
Avoid Service 
Interruption!

Update 
Your Payment  
Information 
Today



If you pay:

Take note of your 
new customer 
account number 
found on your 
Superior Propane 
delivery ticket.

By telephone or 
online banking through 
your financial institution:

You will need to set up Superior Propane as a new payee 
and add your new account number.

By credit card 
(except American Express):

There is nothing you need to do as long as your credit card 
is valid. If your card has expired, update card details on 
mySUPERIORTM or call us at 1-800-810-9289 or 
1-87SUPERIOR (1-877-873-7467) with updated credit card 
information. We do not accept American Express credit cards. 
Please use an alternate credit card or payment method.

By cheque:
Make your cheque payable to Superior Propane and mail it 
with your remittance stub to the address shown on your delivery 
ticket or invoice.

By phone: Call us toll-free at 1-800-810-9289 or 1-877-873-7467. 

Through automatic 
bank withdrawals:

This will transition seamlessly to Superior Propane  
and there is nothing you need to do. 

ACCOUNT NUMBER 
(Digits appearing before the hyphen)

Please pay from this ticket as it is also your invoice.  
Make payments or set up automatic payments through 
mySUPERIORTM. Download the mobile app or visit 
mySUPERIOR.ca. Sign up with your new account 
number. Or use one of the payment methods below.



View balances, pay bills, and 
more with mySUPERIORTM     

 
Sign up at mySUPERIOR.ca  
or through our mobile app 

using your new account number.

Questions? 
 

Call us toll-free at 
1-800-810-9289 or 

1-87SUPERIOR (1-877-873-7467)
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